
3 Training RFPs
Category 1 Category 2 Category 3
Rider Support Training for 
community-identified ridership 
groups 

8 areas of focus

Enhanced Rider Engagement & 
Support Trainings 

3 areas of focus

Enhanced, Community-informed 
Diversity, Equity, and Inclusion 
Training in support of our BIPOC 
and other traditionally 
marginalized community riders

3 areas of focus

• BIPOC Riders –up to $10,000
• Youth - up to $10,000
• Seniors- up to $10,000
• LGBTQ - up to $10,000
• Individuals Experiencing a Mental 

Health Crisis - up to $10,000
• Individuals who may be 

experiencing homelessness or 
houseless rider support - up to 
$10,000

• Rider Support for English Language 
Learners(ELL) - up to $10,000

• Individuals living with a Disability -
up to $10,000

• Community informed – De-
escalation training - up to 
$10,000

• Community informed - Trauma 
Informed Care Training - up to 
$10,000

• Community informed -
Resource referral approaches -
up to $10,000

• Training concepts of racial 
identity, privilege, and 
prejudice - up to $10,000

• Training concepts on anti-
racism, and anti-stigma - up to 
$10,000

• Training on cultural 
competency, cultural humility, 
and implicit bias & explicit bias 
- up to $10,000


